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MostValuablePlayers
2nd Quarter 2011

Julissa Zamora

Billing Clerk : Corporate : SJC

A true picture of dedication, Julissa really stepped up
her game in the second Quarter of this year. Due to
recent start ups and significant changes in several
clients’ business procedures, the home office workload
has grown dramatically. As the most senior associate on
the SJC admin team, Julissa was looked to by many of
us to help handle the new demands. Offering whatever
time was needed, whenever it was needed, she played
a big role in helping train newer members of the SJC
team. From putting in extra hours whenever required, to
truly challenging herself to improve things however she
could, Julissa is well deserving of this honor and
recognition. julissa.zamora@homedeliverylink.com

Tania Fabian

AE : Restoration Hardware : L.A.

What started as an AAE “on loan” from La-Z-Boy to help
the new Restoration Hardware team get past some
heavy workload demands during and after their startup,
ended up as a permanent move with huge increase in
responsibility, and a promotion. With her only concern
being the well-being of her co-workers and the success
of HDL, Tania jumped headfirst into a challenging
environment and showed us the difference that one
ultra-motivated individual can make. It would be far
easier to count the hours that she did NOT work than it
would be to count the hours that she DID work! She
rallied her team and contractors to get her new account
running like clockwork. tania.fabian@homedeliverylink.com

Tania and Julissa: Thanks for showing us the difference that two super-motivated people can make!

As MVPs, Tania and Julissa each receive a $500 check and some “HDL gear” of their choosing.
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PerformanceAllStars

Please also join us in congratulating the others who went “above and beyond” last quarter to make a
positive impact on our clients’ businesses. These are your Q2 PerformanceAllStars: (alpha by last name)

Chris Catton - Corporate

Rich Groess - Macy’s

Mike Carbajal — Sears Victor Coria - Living Spaces

Candy Levy — Corporate Teddy Luna - La-Z-Boy

Each of our very deserving PerformanceAllStars receives some “HDL gear” of his or her choosing.

James Chavez - Mor

Ricardo Sierra - Corporate
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